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School Food Service Executive Summary of Customer Satisfaction Survey
Google Form Questions:
· Did students express positive reactions to the mac and cheese recipe made with Woodles?
Yes
No
Maybe
· Did you overhear any specific comments from students about the taste, texture, or appearance of the mac and cheese?
(Open-ended)
· How would you rate the popularity of this recipe among students in your classes?
Rate 1-5 Stars
· Do you think most students would be willing to eat this mac and cheese again?
		Yes
		No
		Maybe
· Do you have any suggestions or feedback on how we could improve the recipe or presentation for students?
(Open-ended)
[bookmark: _9n4xwqk27xes]Summary of Customer Satisfaction
The marketing plan for Woodles, a high-protein noodle product, was implemented at a local high school (Beauregard High School) through a taste test featuring a mac and cheese recipe. High school students sampled the dish and conducted taste testing, and their feedback was collected through a post-tasting survey form that we gave out to the teachers. This survey focused on teachers' observations of students' reactions, comments, and the overall popularity of the recipe. The data from both student and teacher surveys will be analyzed to determine the success of the product and if it is feasible to implement in schools. 
Summary of Results from Survey
· Did students express positive reactions to the mac and cheese recipe made with Woodles? 
i. Average=
· Did you overhear any specific comments from students about the taste, texture, or appearance of the mac and cheese?

· How would you rate the popularity of this recipe among students in your classes?
i. Average=
· Do you think most students would be willing to eat this mac and cheese again?
i. Average=
· Do you have any suggestions or feedback on how we could improve the recipe or presentation for students?
Conclusion: 
In conclusion, the results of my taste testing and customer satisfaction is that the kids wanted more flavor and thought that the texture of the noodles were a little odd. The teachers responded with the verbal response from the kids, saying the mac and cheese was “okay but could be better”. The kids were very open to trying the mac and cheese, as all of our samples were taken. We solved the problem and came up with an idea to mix a popular item, such as orange chicken, with the noodles so that the kids would be more likely to enjoy it. This was a great survey and feedback opportunity and gave us another idea of what to try next. 
